)
PROCON s

Return Form RA#___ Date:

A copy of this form should be included with your return to assure replacement of your product under the PROCON, Inc.
product warranty. Refer to the product warranty to determine if your product is eligible for replacement.

Dealership Name

Contact Name

Address
City State ___ Zip
Phone Number Fax Number

Email Address

Product(s) Being Returned
GPS Device(s) Antenna(s) Harness(es) Relay(s)

Please List All Serial Numbers Problem
(found on back of device - i.e. M812T12345678)

e Before returning product(s), you must obtain an RA Number from Customer Service.
e An RA Number will only be issued for products that are under warranty.

e The customer is responsible for shipping charges to PROCON Returns.

Ship ONLY products that are determined to be in need of repair to:

PROCON Returns
11120 Roselle St.
Suite A

San Diego, CA 92121

Support: (877) 563-0012
Fax: (865) 694-2720



