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• Open your web browser (Internet Explorer recommended) and go to www.rentalstargps.com.

• Click on the “GO” button next to Customer Login in the upper right corner of the site.

• �Enter the username and password you were supplied by PROCON, Inc. in the Customer Login box on 
the left side of the screen and then click ‘LOGIN.’ You will be taken to your personal tracking page.

Log-in
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• �Choose the serial number of the RentalStar device you would like to communicate with from the 

dropdown menu on the left side of the page.

• �Select the ‘COMMANDS’ button directly below the dropdown menu. This will bring up the Device 
Commands page. From here, select the command you wish to perform.

Locate/Command
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• �Once the vehicle has been located you can choose to see its location in four different views. Select 

between road, aerial, hybrid and bird’s eye maps by clicking the appropriate option at the top of the 
map screen.

Change Views
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• �To change your device description, select the ‘EDIT’ button from the menu on the left side of the site.

• Make the necessary changes to the vehicle and device information in the fields provided.

• �Click the ‘UPDATE’ button on the bottom of the screen to save your changes. The changes will not be 
viewable during the current session until the ‘COMMANDS’ button is selected.

Change Device Description


